Camoanaiu3 npodeccun 15.01.05 Cpapmuk (py4HOl U YACTUYHO
MEeXAHU3UPOBAHHON CBAPKH (HAIJIABKH)

B pamkax npunsaroii nporpammsl «CrcreMa MEHEKMEHTa KaueCTBa» B y4eOHOM 3aBeJICHUH JUIs
KOOpJMHAIIMM ¥ MOHHUTOPUHIA JESTEIBHOCTH O00pa30BaTENbHOTO  YUYPEXKACHUS TMPOBOIATCS
cucTeMaTh4yeckre cOOpbl aHKETHOW HHPOpMALIUK.

OnHUM U3 MEXaHU3MOB CUCTEMBI MEHEPKMEHTA KauyecTBa, 00ECIIEUNBAIONIIM OOPATHYIO CBSI3b
C YYaCTHHKAaMHU 00pa30BaTeIbHOIO IIpolecca SBISETCS aHKETUPOBAHUE CTYJCHTOB U Ie1arornyeckKux
paboTHUKOB. [[1s n3yueHus kauecTBa BeACHUsI 00pa30BaTEIbHON AEITEIHHOCTH TEXHUKYMA H C EITBIO
BBISIBJICHUS] MHEHMsI YYaCTHUKOB M HOTpeOHTeIeld 00pa3oBaTeIbHBIX YCIYI IPOBOISATCS €XKErOJHbIE
QHOHHMMHBIE OIIPOCHI.

Takue onpockl Mo3BOJAIOT chopMupoBaTh 0a3y A aHaIM3a U NPUHATHS YIPaBIEHUYECKUX
peIeHHIA, TPOBECTH OLEHKY IESATEILHOCTH M BBIYHCIUTH OOILIYIO YAOBIETBOPEHHOCTh YYACTHUKOB IO
OopraHu3any y4yeOHO — BOCIHTATEIBHOIO Ipolecca C y4eTOM IOoKazaTeNeil Mo MpeasioKEeHHBIM
HaIPaBJICHUSM.

B TexHukyme NpoBoAATCA cHUCTEeMaTHdyeckue cOOpbl aHKETHOM HHGpOpMaluu, B paMKax
MPUHATOW TPOTPAMMbI OCYIIECTBICHHS MOHUTOPHHTA CTETNEHU YIOBIETBOPEHHOCTH pabOTOM
00pa30BaTENBHOIO YUYPEXKJIEHHUs [0 BCEM HAMNpABICHUSAM M OTHOLICHHEM K pa3jIM4YHBIM CTOPOHAM
00pa3oBaTeNBHOrO MpOoIiecca.

Takoe HampaBiieHHE CUCTEMbl aJJMUHHUCTPUPOBAHUS SIBJISCTCS BAXKHBIM 3JIEMEHTOM CHUCTEMBI
KOHTPOJIS 32 KaYeCTBOM OCYIIECTBIICHHSI 00pa30BaTEIbHOTO MpOIIecca B TEXHUKYyME. AHKETHPOBAHNE
pabOTHUKOB MTPOBOAUTCS PETYJISIPHO C 00S3aTENIbHBIM YCIOBUEM COOJIIOJICHHUSI aHOHUMHOCTH C LI€JIBIO
MoJTy4eHus 00JIee JOCTOBEPHBIX JAHHBIX.

[TpoBoauMOe HccieJOBaHUE MO3BOJISET MOJYYUTh U CUCTEMAaTU3UPOBATh JaHHbIE IO OLEHKE
MHEHUH IpernojaBaTesiel OTHOCUTENbHO MX CTENEHU YAOBJIETBOPEHHOCTU MO OTAEIBHBIM CTOPOHAM
o0pa3oBaTeNpHOrO Ipolecca B TeXHUKyMe. AHKeTupoBaHue B 2023 roxy MmpoBOAMIOCH Ha OCHOBE
Cr€HEpPHUPOBAHHBIX CIIMCKOB U KPUTEPUEB, CPEIU KOTOPHIX:

- CTENEHb yJJOBJIETBOPEHHOCTU OpraHu3aliel ObITa TEXHUKYMa;

- CTENEHb YJOBJIETBOPEHHOCTH OpraHu3alueil yueOHO-BOCIIUTATEIbLHOTO MPOIIecCca;

- CTETEHb yJIOBJIETBOPEHHOCTH OpPraHU3alueil BOCIUTATEILHOTO IIPOLECCA U TOTIOTHUTEIBHOTO
o0pa3zoBaHUs;

- CTENEHb YJOBJIETBOPEHHOCTH IICUXOJOTUYECKUM KIMMATOM;

- CTENeHb YJOBJIETBOPEHHOCTH CBOEH Mpo(ecCHOHATbHON IesTeNbHOCThIO, PE3yIbTaTaMu
cBoel MpodecCHOHANBHOM JesITeTbHOCTH, TOTOBHOCTBIO K MHHOBAIIMIOHHOM J1€ATEIbHOCTH;

- CTETIEHb YJIOBJIETBOPEHHOCTH MTOMOIIIbIO, OKa3bIBAEMON aIMUHUCTpaLIMel, OLIEHKON TpyAa co
CTOPOHBI aIMUHUCTPALINH;

- CTEMEeHb yJIOBIETBOPEHHOCTH CUCTEMOI TpeOOBaHUM, CAHKIUI 1 MOOLIPEHUH, TPUMEHSIEMbIX
K YYaCTHHKaM y4eOHO-BOCIIMTATENILHOTO MPOIIecca;

- CTENEHb YJOBJIETBOPEHHOCTH OPTraHU3alMOHHON CTPYKTYpPOU TEXHUKYMA.

B kax1oM 13 BbIIIEyKa3aHHBIX KPUTEPHEB C(HOPMYIMPOBAH Pl BOIIPOCOB OTBET Ha KOTOPHIE
npernojaBaTeynsiM HEO0OXOJUMO BBICTaBUTH Mo Imikaine oT | go 4 (1 - oTBeT oTpuuaTENbHBIN, 2 -
PECIIOHJIEHT HE 3HAET OTBETA Ha IIOCTABIEHHBINA BOIIPOC, 3 — OT YaCTH COTJIACEH C YTBEPXKACHUEM, 4 —
OTBET IOJIOKUTEIIHHBIN).

Pe3ynbraThl aHKeTHpOBaHUS OBUTM AaKKyMYyJIUpOBaHbI B €IUHONM HMTOTOBOW 0asze, a 3areM
Mo/iBeprajguck oopadoTKe.

B pesynbrate Obimn coOpaHbl U oOpaboTaHbl naHHbe oxBatuBiMe 100% ot obmero uucia
IITaTHBIX M BHEIITAaTHBIX TMpenojaBaTesiel TEeXHUKyMa OCYIIECTBISIOUIMX Ie1arorudecKyro
JesITebHOCTD 110 00pa30BaTEIbHOM MTpOrpamMme.

[Tonasustomiee OONBIIMHCTBO PECIIOHAEHTOB OTPA3UIIM B aHKETHBIX JIaHHBIX MO KpuTeputo Nel
«CTeneHp y10BIETBOPEHHOCTH OpraHu3anueil ObiTa TEXHUKYMay, YTO UX YJIOBJICTBOPSIET OPraHU3aIUs
ObiTa B TeXHHKyMe, 3Ta nudpa cocraBuia 91,7 % 4YTO, MONOXKUTEIHHO, XapaKTEPU3YET MOJIUTHKY



KaJ[pOBOTO MEHE)KMEHTa M TMOKa3biBaeT d(PPEeKTUBHOCTH pabOTHI BHEIPEHHON CHUCTEMBI KadecTBa B
TEXHUKYME.

[To xpurepuro Ne 2 «CteneHp yJIOBIETBOPEHHOCTH OpraHHM3aluell y4eOHO-BOCIUTATEIHLHOTO
nporeccay 91,3% oOmpoIeHHBIX OTBETWJIM, YTO TOJHOCTBHIO YAOBIETBOpeHbI U 8,7% 4YacTUYHO
yIIOBJIETBOPEHBI OPraHU3AINEH YaeOHO-BOCITUTATEILHOTO IPOIIecca.

HecoMHeHHO, TOJIOKUTENBHBIM (DaKTOM SABIISETCS TO, UTO 10 MHEHUIO 95,1% pecrnoHieHTOB OHI
MOJIHOCThIO WJIM YaCTUYHO YJOBIECTBOPEHBI OpraHU3allMell BOCIUTATEIBHOTO TIporecca U
JIOTIOJTHUTEIBHOTO 00pa30BaHUs B TEXHUKYME.

Ha Bonpoc «KakoBa crerneHb yI0BICTBOPSHHOCTH TICUXOJIOTHYECKAM KITMMATOM B TEXHHUKYME)»
98,9 % mnpernogaBaTeneil aau TOJOXKHUTEIbHBIM OTBET W TOJNBKO 1,1% yka3anum Ha YaCTUUHYIO
yIIOBJIETBOPEHHOCTh TICUXOJIOTHYECKUM KITMMATOM.

CrerneHb yJJOBIETBOPEHHOCTH CBOEH MpodeccoHaNbHOMN 1eATeNbHOCThIO, pE3yJIbTaTaMU CBOCH
npodeccCHOHAEHOM IeATeTbHOCTH, TOTOBHOCTHIO K MHHOBAIIMOHHOM JesitennbHOCTH cocTaBmia 100 %,
yIIOBJIETBOPECHHOCTH IIOMOINBIO, a OKa3bIBAa€MOW aIMUHUCTpallMel, OLEHKOH Tpyaa CO CTOPOHBI
aJIMHHHUCTPAIAH [IOJIHOCTBIO YIIOBJICTBOPCHBI 93,9 % 5 0TYaCTH 6,1%
OTIPOILICHHBIX.

Ha Bonpoc kpurepusi Ne 7 «CreneHb yIOBICTBOPEHHOCTH CUCTEMON TpeOOBaHMIA, CAHKIIUK U
MOOUIPEHUH, TPUMEHSEMBIX K Yy4YacCTHHKaM Y4eOHO-BOCIHTATeNbHOrO mpoueccay 92,5% nanu
MTOJIHOCTBIO MOJIOKHUTEITBHYIO OLIEHKY U 7,5% OoT4acTu ynoBiaeTBOpeHbl. CTCIICHD YOBIETBOPEHHOCTH
OpraHM3aIMOHHON CTPYKTYPOH TEXHHKYMa COCTaBUJIa CpeI MHEHUH npernoaasareneit 98%.

B nenom oTpaxeHue MHEHHMM NpernojaaBaTeiedl MO CTENEHU YAOBIETBOPEHHOCTH padoTOM
00pa30BaTeNbHOTO YYPEXKACHUS MO BCEM HAMPABICHHUSAM M OTHOIICHHEM K Pa3UYHBIM CTOPOHAM
00pa30BaTeNBLHOTO MPOoIIecca M0 MIKAJe MPEII0KEHHBIX 0TBETOB 4 (1a) cocraBmio 95,2%, B mkaie 3
(ot yactu) coctaBuio 4,6%, B mkane 2 (ae 31ar0) — 0,2%, 1 (uet) - 0% OT MHEHHS OMPOLICHHBIX.

IIpouecc ompoca mpoumien B paMKax MOCTaBJICHHBIX IUIAHOBBIX 3a4ad. be3 HapylieHuil u
npouciiecTBuii. Bce marepuansl, coOpaHHbIe BO BpeMsi aHKETUPOBAHUS, ObLITN MOBEPKEHBI aHAIH3Y, a
pe3yNbTaThl OyAyT 00S3aTeNhbHO YYHTHIBATHCS TPH IUIAHUPOBAHWUU W peaH3aliyl  JdalbHEHIICH
JeSTeIbHOCTH TEXHUKYMa B IENSIX €€ COBEPIICHCTBOBAHUS M JOCTIKEHHUs OoJiee BBICOKOTO YPOBHS
VIOBJICTBOPEHHOCTH  Pa3IMYHBIMH  CTOpOHamMu  oOpa3oBaTtenbHOTO  Tporiecca.  CTeneHb
yIIOBJIETBOPEHHOCTH MO OTIETHHBIM CTOPOHAM 00pa30BaTEeNLHOTO MPOoIlecca B TEXHUKYME.

HamnpaBnenue aestenbHOCTH Ha (4) Ortuactu He Her (1)
(3) 3Ha10(2)

1. CreneHb ynoBierBoperrocty | 91,9 6,4 1,9 0

ObITa TEXHUKyMa

2. CreneHb ynoBierBoperHoctd | 91,3 8,7 0 0

OpraHu3zaieil y4eOHO-BOCITHTATEIILHOTO

mporecca

3. Cremnensn ynoBieTBopeHHocTH | 95,1 4.9 0 0

OpraHM3aIyeH BOCITUTATEILHOIO

mpoiiecca u JIOTIOTHUTEILHOTO

oOpazoBaHHs

4, CreneHb ynoBierBoperHocty | 98,9 1,1 0 0

MICUXOJOTHYECKHM KIMMATOM

5. CreneHpb ynoenerBoperHocty | 100 0 0 0

CBOEH npodeccuoHaIbHON

NEeSATEIbHOCThIO, pe3yJIbTaTaMH  CBOCH

npodeccnoHaTbHOM NeSTENIbHOCTH,




TOTOBHOCTEIO K MHHOBAIIMOHHOMH

JEATEIbHOCTH

6. CreneHs ynoBierBoperroct | 93,9 6,1 0
ITOMOIIIBIO, OKa3bIBaeMOM

aIMUHUCTpalME, OLEHKOM Tpyaa Cco

CTOPOHBI aIMUHHCTPALIUN

7. CreneHs ynoBieTBopeHHocTH | 92,5 7,5 0
CUCTEMON TpeOOoBaHWM, CaHKIMH U

IIOOILPEHUH, [IPUMEHAEMBIX K

y4acTHUKaM  y4eOHO-BOCIUTATEIILHOTO

rpoiiecca

8. CrerneHs yIIOBJIETBOPEHHOCTH | 98 2 0
OpraHU3alOHHON CTPYKTYpOU

TEXHUKyMa

HUTOI'O 95,2 4,6 0,2




