Camoananu3 npodeccun 13.01.10 DireKTPOMOHTEP MO PEMOHTY U
00CJIyKMBAHUIO 3JIEKTPO00OOPY/10BaHUSA (110 OTPACJISIM)

B pamkax npunsToi nporpammsl «CucremMa MEHeDKMEHTA KauyecTBa» B yUeOHOM 3aBEICHUH IS
KOOpAMHAIlMM W  MOHHUTOPHUHIA JESITEIbHOCTH O00pa30BATENBbHOTO YUYPEKACHUS IPOBOIATCA
crcTeMaThu4yeckre cOOpbl aHKETHOW HHPOPMALIUH.

OnHUM U3 MEXaHU3MOB CUCTEMbl MEHEPKMEHTA KauecTBa, 00€CIIeYHBAIOLIUM OOpaTHYIO CBSI3b
C YYaCTHHKAaMHU 00pa3oBaTeIbHOTO IMpoIecca SBIISCTCS aHKETUPOBAHUE CTYJCHTOB U NEIarornyecKux
paOOTHUKOB. [[11s n3yueHus kauecTBa BeJJleHUs 00pa30BaTeNIbHON AEATEIbHOCTH TEXHUKYMA U C LIEIIBIO
BBISIBIICHUSI MHEHHSI YYaCTHUKOB M TOTpeOHTENel 00pa3oBaTEeIbHBIX YCIYTI HMPOBOISTCS €XKETOHBIC
AHOHUMHBIE OIPOCHI.

Takue ompockl MO3BOJSAIOT cHopMUpPOBATH 0a3y AJIs aHAIM3a W NPUHSATHS YIPABICHYECCKUX
peLeHHi, TPOBECTH OLEHKY JESITEIbHOCTH U BBIYUCIUTH OOLIYIO YIOBJIETBOPEHHOCTh YYaCTHUKOB 110
opraHuzanu y4eOHO — BOCIHTATEIBHOTO MpOIECca C YYETOM IIOKa3aTeNiell Mo MpeasIoKECHHBIM
HanpaBJICHUSM.

B TexHuKkyme NpOBOAATCA CHCTEMAaTH4YecKre cOOpbl aHKETHOHW HH(pOpMAIMH, B paMKax
IPUHATOW HNPOrpaMMbl OCYIIECTBJIEHUS MOHUTOPHUHIA CTENEHU YAOBIETBOPEHHOCTH paboTOM
00pa30BaTENBFHOTO YYPEKICHHS MO BCEM HANPABICHUSM M OTHOLICHHEM K Pa3jIMYHBIM CTOPOHAM
00pa3oBaTeNbpHOrO MpoIiecca.

Takoe HampaBlleHHE CHUCTEMbI aJMHHHUCTPUPOBAHUS SIBIISCTCS BAXKHBIM DJIEMEHTOM CHCTEMBI
KOHTPOJIS 32 KaUeCTBOM OCYILIECTBICHHUsI 00pa30BaTeIbHOIO Mpoliecca B TEXHUKyME. AHKETUPOBAaHUE
pabOTHUKOB MPOBOAUTCS PETYISIPHO C 00S3aTEIbHBIM YCIOBUEM COOJIIOJICHHSI aHOHUMHOCTH C IIEITBIO
1oJry4eHus 6osee JOCTOBEPHBIX JAHHBIX.

[TpoBogMMOE HCCIIEIOBaHUE MO3BOJISIET MOJYYUTh U CUCTEMAaTH3UPOBATh JAHHBIE MO OILEHKE
MHEHMH NpenojaBaresneil OTHOCUTENbHO UX CTENEHH YJOBJIETBOPEHHOCTH IO OTAEIbHBIM CTOPOHAM
o0pa30BaTeNpHOr0 Mpolecca B TeXHUKyMe. AHkeTnpoBaHue B 2023 roay mpoBOJIMIOCH HA OCHOBE
CT€HEpUPOBAHHBIX CUCKOB U KPUTEPUEB, CPENIU KOTOPBIX:

- CTETIeHb yJIOBJIETBOPEHHOCTH OpTaHU3aIfel ObITa TEXHUKYMA;

- CTETIEeHb YJIOBJIETBOPEHHOCTH OpraHu3anueil yaeOHO-BOCIIUTATEILHOIO IPOLIecca;

- CTETIEHb YIOBJIETBOPEHHOCTH OpTraHU3aIMel BOCIIUTATEIILHOTO ITPOIIecca U JJOMTOTHUTEIHHOTO
o0pa3oBaHuUs;

- CTETIeHb yJIOBJIETBOPEHHOCTH TICHXOJIOTMYECKIM KITUMATOM;

- CTElNeHb YJIOBJIETBOPEHHOCTH CBOEH MNpPOQecCHOHANbHON AEATENbHOCTBIO, pe3ybTaTaMH
cBOEH Mpo(eCcCHOHATBHON eI TETHHOCTH, TOTOBHOCTHIO K MHHOBAIIMOHHOH JI€ATEIIHOCTH;

- CTENEeHb YJOBJIETBOPEHHOCTHU MTOMOIIIBIO, OKAa3bIBAEMOM aJIMUHUCTpAIEeN, OLIEHKON Tpyna co
CTOPOHBI aIMUHHUCTPALINH;

- CTETEHb YJIOBJIETBOPEHHOCTH CUCTEMOM TpeOOBaHUM, CAHKIIUI U MOOIIPEHUH, TPUMEHIEMBIX
K YYaCTHHKaM y4eOHO-BOCTIMTATEIILHOTO TIPOIIeCCa;

- CTETIeHb YJIOBJIETBOPEHHOCTH OPraHU3allMOHHON CTPYKTYpPOi TEXHUKYMA.

B kax1oMm u3 BBINIEYKAa3aHHBIX KPUTEPUEB CPOPMYIMPOBAH PsiZi BOIPOCOB OTBET HAa KOTOpHIC
mpernojaBaTeNisiM HEO0OXOJUMO BBICTaBUTH Mo Imikane oT 1 mo 4 (1 - oTBeT oTpuuaTenbHBIN, 2 -
PECTIOHJIEHT HE 3HAeT OTBETA Ha MOCTABJICHHBIH BOMPOC, 3 — OT YaCTH COTJIACEH C YTBEp)KICHHEM, 4 —
OTBET MOJIO)KUTEIbHBIN).

Pe3ynmpTaThl aHKeTHpOBaHHS OBLUIM aKKyMYJIHPOBAaHBI B €IMHON HTOroBON 0ase, a 3arem
MoJIBeprajuch oopadboTke.

B pesynbraTe Oblin coOpaHbl U 00paboTaHbl JaHHble oxBaTuBIIMEe 100% oT oOuiero uyucna
IITaTHBIX M BHEUITATHBIX TpenojaBareieldl TEXHUKyMa OCYIIECTBISIOIUX I1€1arorn4ecKyro
JesITeIbHOCTD 110 00pa30BaTENIbLHON MTpOrpamMMme.

[Tonpasustomiee OONBIIMHCTBO PECIIOHACHTOB OTPA3UIIM B aHKETHBIX JAHHBIX 10 KpuTepuio Nel
«CreneHp y10BIETBOPEHHOCTH OpraHu3anueil Oblta TEXHUKYMay, YTO UX yJIOBJIETBOPSIET OpraHU3alUs



ObITa B TexHHKYyMe, 3Ta Iudpa cocraBmwia 91,7 % 4TO, MOJOKUTEIBHO, XaPAKTEPU3YET MOTUTHKY
KaJJpOBOT'0 MEHEDKMEHTA M TIOKa3bIBaeT IPPEKTUBHOCTh PAOOTHI BHEIPCHHOW CHCTEMBI KauecTBa B
TEXHUKYME.

ITo xputepuio Ne 2 «CtemneHb yAOBIETBOPEHHOCTH OpPTraHHW3allied y4eOHO-BOCIUTATEIHLHOTO
nporecca» 91,3% OnpoIIeHHBIX OTBETHJIM, YTO IOJHOCTHIO YAOBIETBOpeHBI W 8,7% dYacTHYHO
YIIOBJICTBOPEHBI OpraHU3aIueld yaeOHO-BOCIIUTATEILHOTO POIIecca.

HecoMmHEHHO, TOTOKUTETHHBIM (DAKTOM SIBIISIETCS TO, UTO 110 MHEHUIO 95,1% pecnioHIeHTOB OHU
MOJHOCThIO MJIM  YaCTHYHO YJIOBJICTBOPCHBI OpPraHM3allMel BOCIUTATEIBHOIO Ipolecca |
JOTIOJTHUTEIBHOTO 00pa30BaHUs B TEXHUKYME.

Ha Bomnpoc «KakoBa cTerneHb yA0BICTBOPEHHOCTH IICUXOJIOTUICCKUM KIIMMAaTOM B TEXHUKYME)»
98,9 % mnpenonaBareneil AamM MOJOXKHUTEIbHBIM OTBET W TONbko 1,1% yka3anum Ha YacTUYHYIO
YIIOBJICTBOPEHHOCTH IICUXOJIOTUIECKUM KIIMATOM.

CrerneHb yJOBIETBOPEHHOCTH CBOEH MPOQPECCHOHAIBHOMN IeATEeIHHOCTRIO, PEe3YIbTaTaAMU CBOCH
poheCCUOHATILHOMN JCSITEIbHOCTH, TOTOBHOCTHIO K HHHOBAIIMOHHOM JesTenbHocTH coctaBmiia 100 %,
YIIOBJIETBOPEHHOCTH ITOMOIIBIO, @ OKa3bIBAEMOH aJMHHHCTPALUEH, OLIEHKOW TpyAa CO CTOPOHBI
aIMUHUCTPAITIH MOJTHOCTBIO YZI0BJIETBOPEHBI 93,9 % Hu OTYaCTHU 6,1%
OTIPOIIICHHBIX.

Ha Bompoc kputepusi Ne 7 «CteneHb yJOBICTBOPSHHOCTH CHCTEMOW TPEOOBAHUM, CAaHKIMA U
MOOIIPECHUH, TPUMEHSEMBIX K YyYaCTHHKAM Y4eOHO-BOCIHTATEIBHOrO Tiporeccay 92,5% nmanwm
MOJIHOCTBIO MOJIOKUTETIBHYIO OLIEHKY U 7,5% 0T4acTu yaoBiIeTBOpeHbl. CTENEeHb yOBIETBOPEHHOCTH
OpraHU3aIMOHHON CTPYKTYPOH TEXHUKYMa COCTaBUJIa CPeIM MHEHUH TiperoaBarencii 98%.

B menom oTpakeHHMe MHEHUI TpenojaBaresieil M0 CTENEeHU YJIOBICTBOPCHHOCTH pabOTOM
00pa30BaTENLHOTO YYPEXKICHUS MO BCEM HAMPABICHUSAM H OTHONICHHEM K PA3JIMYHBIM CTOPOHAM
00pa30BaTeNpHOrO Mpoliecca Mo MIKaje MPEeANoKeHHBIX 0TBeToB 4 (aa) coctaBuio 95,2%, B mikaine 3
(ot wactu) cocraBmio 4,6%, B mkane 2 (ae 31ar0) — 0,2%, 1 (HeT) - 0% OT MHEHHS ONPOIICHHBIX.

[Iporiecc ompoca mpormien B paMKax MOCTaBICHHBIX IUTAHOBBIX 3a/4ady. be3 HapylieHud u
npouciiecTBrid. Bee Marepuaibl, coOpaHHBIC BO BpeMsl aHKETUPOBAHUS, ObLTH TIOIBEPKEHBI aHAIH3Y, &
pe3ynbTaTel OyAyT 00S3aTelbHO YYHUTHIBATHCS MPU IJIAHUPOBAHUU W peanu3aluyl AalbHenIien
JEATEIbHOCTH TEXHUKyMa B IEJISIX €€ COBEPIICHCTBOBAHUS M JIOCTHKCHHUS 00JIee BBICOKOTO YPOBHS
yIOBJICTBOPEHHOCTH  PAa3IUYHBIMU  CTOpOHamMH  oOpas3oBarenbHOro  mporecca.  CreneHb
YIIOBJIETBOPEHHOCTH IO OTJIEIBHBIM CTOPOHAM 00pa30BaTEIBHOTO MPOIIECCa B TEXHUKYME.

Hanpasnenune nestenbHOCTH Ha (4) Otuactu He Her (1)
(3) 3Ha10(2)

1. Crenenn ynoBierBopernHoctu | 91,9 6,4 1,9 0

ObITa TEXHUKyMa

2. Crenenn ynoBieTBopeHHoct | 91,3 8,7 0 0

OpraHM3aIyel yaeOHO-BOCITUTATEIILHOTO

mporecca

3. CreneHb ynoBierBoperHocTd | 95,1 49 0 0

OpraHu3armei BOCIIMTATEILHOIO

mporecca u JIOTTOJTHUTEIBLHOTO

o0Opa3oBaHUs

4, Cremnensn ynoBierBoperHoctu | 98,9 1,1 0 0

IICUXOJIOTUYECKUM KIIMMAaTOM




5. Crenenn ynosneTrBoperHoctu | 100 0 0
cBOEH npodeccuoHaIbHON

NEeSATEIBbHOCTBIO, pe3ybTaTaMu  CBOEH

npodeccnoHaTBEHOMI JeSTEIIbHOCTH,

TOTOBHOCTBIO K WHHOBAIlMOHHOMN

JEATEIbHOCTH

6. CrerneHs ynosieTBopeHHoctH | 93,9 6,1 0
MOMOIIBIO, OKa3bIBaeMoOi

aIMUHHUCTpalMe, OIEHKON Tpyaa co

CTOPOHBI aIMUHUCTPALIUN

7. CreneHs ynoBieTBopeHHocTH | 92,5 7,5 0
CUCTEMON TpeOOBaHWM, CaHKIMH U

MTOOIIPEHUH, MIPUMEHSIEMBIX K

y4acTHUKaM  y4eOHO-BOCIUTATEIILHOTO

rpoiiecca

8. CrerneHs yIIOBJIETBOPEHHOCTH | 98 2 0
OpraHU3alOHHON CTPYKTYpOU

TEXHUKyMa

HUTOI'O 95,2 4,6 0,2




